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YOUR WAY TO THE 

WALNDER WORLD  

APP

As the new CEO at WALDNER Laboreinrichtungen  
GmbH & Co. KG and also on behalf of my management 
colleagues from the other corporations of our group,  
I would like to welcome you to the first issue of our 
WALDNER World customer magazine in its brand new 
design. 

Learning is like rowing upstream – you will drift back-
wards as soon as you stop. These days this Chinese 
proverb is more valid than ever. If you don’t think 
globally, adapt your products to the digital require-
ments and provide flexibility as well as quality – you  
will drift backwards. 

We at WALDNER are aware of this and therefore take  
on the permanent challenges of the global market  
with responsibility, courage, dynamics, awareness and 
determination – our corporate values. We also owe  
our success to you. As customers, business partners, 
suppliers, planners, consultants, but also as public  
officials you are providing us with ever new ideas and 
opportunities during our meetings. 

For us becoming better means to think in our customers‘ 
terms and to come up with and implement the best  
and most suitable solution. One of many examples you 
will find in this magazine on pages 16 -19: with our 
DOSOMAT packaging machines, the question is not 
what an extensive range we can offer when it comes  
to sterilization – we can offer top-class products, no 
doubt – the question is what our customers really need. 
We therefore act in a solution-oriented rather than in  
a product-oriented way. 

This also includes the highest level of flexibility for all  
of our products throughout their entire life cycle. It is 
something we provide on a global level as an example 
in Asia shows: on pages 20 - 25 you can find out  
how we implemented flexible laboratory systems with 
our DIMENSIONS range in an award-winning research 
complex in South Korea. 

Naturally, we also want to implement this flexibility and 
efficiency in our own corporation. Therefore we invested 
in our headquarters in Wangen and updated our pro-
duction technology to the latest state-of-the-art: a new 
production building with approx. 9,000 sqm for the 
assembly of laboratory and school furniture, as well as  
an office building with approx. 2,000 sqm providing 
sufficient space for improved process flows. We are now 
able to react with greater flexibility to your changing 
requirements and needs. On pages 10-15 you can read 
all about how this modern assembly line works.

At the same time we also want to bring more flexibility to 
this magazine, making use of digitisation. Therefore 
WALDNER World will not only be available as a printed 
version but you may also read the magazine online or 
download it as an app. 

We are looking forward to your feedback.

Sincere greetings from Wangen,
 
 
 
 
Yours,
Joerg Hoffmann
CEO WALDNER Laboreinrichtungen GmbH & Co.KG

DEAR VALUED PARTNERS,

Joerg Hoffmann
CEO WALDNER Laboreinrichtungen 

GmbH & Co. KG

L E G A L  N O T I C E S

Publisher: WALDNER Holding GmbH & Co. KG 
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Saving lives by donating blood. 
Almost everyone knows this slogan 
and most people associate classic 
blood donation with it. The fact that 
from the pure fluid, the blood 
plasma and essential drugs can be 
made, ist rather less known. This is 
what makes blood plasma so 
valuable: the “yellow gold” is much 
more expensive than crude oil as 
despite a lot of donors the demand 
cannot be completely met. At the 
same time around 14 million litres 
of blood plasma are globally 
processed to drugs according to 
the WHO – and the journey from 
the blood fluid to the drug is a long 
one. 

It takes time and know-how
This is something Biotest AG, the 
manufacturer of plasma-protein 
products and bio therapeutic 
drugs located in Dreieich near 
Frankfurt am Main can report as 
well. So far they have been pro- 
cessing about 1 million litres  
of plasma each year. But thanks  
to the construction of new pro- 
duction plants this might soon be 

increased to 2.5 million litres. “The 
journey from the plasma to the 
drug takes time – between seven 
and nine months on average –  
and a lot of biological, chemical 
and technical know-how,” explains 
Michael Rodemer, Technical 
Project Manager BNL at Biotest AG 
(see also the interview below).  
The plasma is tested for patho-
gens by means of highly sensitive 
methods – nevertheless, for reasons 
of safety it is heated beyond 60 
degree Celsius, filtered (nano- 
filtering), and then treated with 
virus-inactivating substances prior 
to being processed. And only  
then is it considered sterile. Every 
drug is based on a different 
plasma protein. Therefore the 
actually needed components of 
the plasma have to be sorted in 
the steps that follow. This is usually 
made by centrifugation, further 
filtering, and separation by means 
of alcohol or salts. The described 
fractionation takes place on an 
industrial scale, i.e. in containers 
with a capacity of several thousand 
litres. Nevertheless also these 

Valuable drugs can be made from blood plasma.  
The German Biotest corporation expands  
their production capacity with new plants – and  
part of them has been supplied by WALDNER.
 

NEW PLANTS FOR DRUG  

PRODUCTION FROM BLOOD

YELLOW  
GOLD

None of the 14 con- 
tainers looks the  
same. Their capacity  
is between 60 and 
8,500 litres.

>
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containers, pipes, valves, and 
sensors have to comply with the 
most stringent requirements.

Advantage in time thanks to  
a master
Biotest assigned WALDNER to 
supply a buffer solutions plant  
for the new building that is requi-
red for various processes. “We  
had an extremely short time frame 
within which we had to supply. 
Just as tight were the spatial 
conditions in which we then had  
to install this huge plant,” Jochen 
Eißler, business unit manager 
Process Systems unit at WALDNER 
and project manager, sums up  
the challenges. None of the  
14 containers supplied, supply  
and disposal pipes included,  
looks the same. “And yet we  
found similarities which enabled 
us to create something like a 
technical master together with 
sequence chains. That way we 
were not only able to present an 
inexpensive proposal but also  
saved time during all phases  
of the project because of this 
modular master,” Christoph Kern 
reports. “Two months after we  
had been awarded the contract  
we were already able to present  
all mechanical interfaces in a  
3D layout so that the suppliers of 
the adjacent plant knew where 
their connection points were. After 
all, our plant for buffer solutions 
had to smoothly blend with the 
other plants.”

Basically speaking, blood consists of 
red and white corpuscles, and fluid. 
Whereas the blood corpuscles are 
in the focus of a classic blood do-
nation most of the time, the so-cal-
led plasmapheresis exclusively is 
about the fluid, the blood plasma. 
Contrary to blood donors, plasma 
donors get their blood corpuscles 
back after a filtering process. That 
way a plasma donation does not 
put so much strain on the organism 
and may be carried out more of-
ten – up to once a week. The thus 
gained blood plasma – about 700 ml 

per donor – consists of 90 % water 
and 10 % valuable proteins, from 
which more than 30 different and 
essential drugs can be made.
 
Some examples: 

-  People with haemophilia have a 
non-functioning blood clotting. 
They take the clotting factors 
gained from the blood plasma as 
drugs so that they won’t bleed to 
death in case of an injury.

-  In case of internal injuries or lar-
ge wounds so-called fibrin glue is 

used which is also supportive of a 
fast closure of the wound.

-  In case of chronic weakness of 
the immune system and acute 
medical conditions like hepatitis, 
rabies, or tetanus, various antibo-
dies, so-called globulins, are of 
help. They ward-off and neutrali-
ze pathogens.

-  In case of accident-related shocks, 
burns, kidney damage, or large 
operations albumin stabilizes the 
distribution of the fluid between 
the blood vessels and the tissue. 

Tightly scheduled planning
Prior to the delivery the complete 
plant was assembled and tested in 
Wangen. Only then the containers 
and the pre-fabricated skids 
(pipework and valves) were sent to 
Dreieich in 15 articulated lorries. 
Christoph Kern reports: “In the 
run-up we not only numbered all 
containers and their respective 
skids – we are speaking about 
1,000 valves and approximately 
2,000 m of pipework here – but we 
also marked what should be 
loaded when and where it should 
be put. On the one hand we had a 
very tight time frame, only several 
hours a day, in which we had 
access to the planned room with a 
truckmounted crane. On the other 

About 16 km of  
compressed hoses  

and 11 km of  
cables were installed  

for the plants.

DRUGS MADE OF BLOOD PLASMA

>

>

hand there was no further storage 
space for us. Everything had to  
be done in a room sized approxi-
mately 20 x 10 m. This meant that 
everything had to be installed 
upon delivery immediately.” As a 
result, the major part of the plant 
was ready after only 2 ½ weeks.

jochen.eissler@waldner.de  
christoph.kern@waldner.de

WALDNER also supplied laboratory systems for 
about 2 millions for the new building: Amongst 
them are quality control laboratories, labora-
tories for microscopy, analytics and bioche-
mistry, balance laboratories, a water laborato-
ry, and an IPC laboratory. Some of them have 
clean room conditions. Furthermore there are 
central functional rooms such as sculleries, 
instrument rooms, and cooling rooms, that  
are mutually used by all laboratory sections.
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Biotest AG is a global supplier of  
plasma protein products and  
bio therapeutic drugs. WALDNER  
Process Systems supplied a complete 
plant for mixing and distributing  
buffer solutions for this corporation  
in Dreieich near Frankfurt am Main.
 

An interview with Michael Rodemer, 
Technical Project Manager BNL at 
Biotest AG.

Why is blood plasma so much 
sought-after all around the world? 
Essential drugs are produced from 
it – which in only a few exceptional 
cases also might be obtained  
in another way, e.g. biotechnolo- 
gically. For many drugs blood 
plasma remains the only source, 
however. Meanwhile the need  
is growing as more countries  
are able to afford these drugs  
in the meantime. In parts, the 
demand is higher than the quantity 
of blood plasma available. As a 
result from time to time there are 
supply shortages of albumin,  
which is used by the emergency 
medical aid in case of a high  
loss of blood. 

“Quality assurance and the in- 
house production convinced us  
most of all.”

IN THE MIDDLE  

OF A NEURALGIC 

SPOT

How does your corporation  
react to this?
Although we just cannot influ- 
ence the amounts of donors,  
we can continue to optimize  
the processes and drugs. With  
our investment programme  
“Biotest Next Level” we double  
our overall production capacity. 
Apart from building a plasma  
basis fractionation with a perfor- 
mance of 1.4 million litres, also  
bulk production plants for albu- 
mins are created just as well  
as for the new product lines Fibri- 
nogen and IgM Concentrate,  
and also the polyvalent immuno- 
globulin G of the next generation. 
Fractionation is not based on  
filtration and alcohol anymore  
but on a special chromatography  
with the aim of a higher yield  
and a higher purity of the agent  
gained.

What is the role of WALDNER 
plant?
A total of 38 buffer solutions are 
created in those 14 containers, 
which we need for the fractionation 
of the individual plasma com- 
ponents up to the cleaning of the 
containers. To give you an idea  
of the size: in the new building 
4,500 litres of plasma are fractio- 
nated and processed every day.  
The plant is operated 24 hours a 
day, 7 days a week. And those buffer 
solutions are a neuralgic spot, as 
everything else depends on them.

Are these standard containers?
No, because different buffer solu-
tions are produced in each cont-
ainer. They considerably differ in 
terms of material as well as inlets 
and outlets. We have calculated, 
for example, that in each container 
about two different buffer solutions 

may be produced. We have cont-
ainers with just one buffer solu- 
tion, but also some with up to five.  
This means that all valves, inlets 
and outlets have to be tuned to  
the various requirements.

What are the requirements such  
a plant has to meet?
Apart from the common industry- 
related guidelines for quality 
assurance regarding production 
processes and the production en-
vironment in the production facility 
for drugs and agents, also clean- 
ability shall be perfect. It is, after all, 
taking place in the system: Cleaning 
in place. 

Had there been any particular 
challenges?
Yes, especially because the first 
products form this plant are  
scheduled to be delivered to the 

USA in 2019. The required FDA 
approval procedure could only 
begin, however, once the plant had 
been set up. In the plant we had a 
saline solution that reacts extre-
mely aggressive on stainless steel. 
Therefore we had to use two 
plastic containers, including the 
respective pipes, instead of steel. 
Other buffer solutions were so 
aggressive that we had to use 
high-class stainless steels in parts. 
This not only applied for the cont-
ainers and pipes, but also for the 
fittings, valves, and measuring 
technology. Innumerable special 
designs were needed – and even 
the procurement of the materials 
was very demanding.

How did you get involved with 
WALDNER?
No corporation can shoulder the 
production of such a large plant on 

its own in such a short time. There-
fore we divided the plant in various 
smaller plants and assigned those as 
packages to different corporations. 
We got involved with WALDNER 
because we wanted to stay in the 
German speaking countries and 
were looking out for good quality. 
We were particularly convinced  
by the quality assurance and the  
in-house production. Furthermore 
the interpersonal contact was  
right from the very beginning – an 
important factor not to forget, as  
we had to intensively work together 
in a project for several years.  
In retrospect I quite liked that the 
WALDNER staff came along with 
smart ideas and practical solutions 
over and over again. We also  
adopted WALDNER ideas for other 
plants, as WALDNER more or less 
practically provided the model for 
improvement. >

I N T E R V I E W I N T E R V I E W

Michael Rodemer, Technical Project Manager BNL at Biotest AG.
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WALDNER NOW ALSO RELIES ON FLOW PRODUCTION  

IN THE FUME CUPBOARD PRODUCTION SECTOR

EVERYTHING IS IN  
A STATE OF FLUX

Quickly and individually created for the customer thanks to  
Lean Management: whoever synchronizes workflows and  
produces goods in one piece does not only save time – but  
also remains flexible and delivers high quality.

No unnecessary movement or 
motion: everything is at its place  
at the right time – this is part of  
the professional understanding of 
every good craftsman in his own 
workshop. After all, he wants to 
concentrate on the workpiece, the 

>

customer’s order, to execute it  
to his best. But how can this proce-
dure be implemented in a large 
corporation? And not only for 
individual craftsmen but also for 
overall installation systems and 
workflows?  

WALDNER success-
fully implemented 
an automatic flow 
production with a 
one-piece-production 
in the new hall.
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For WALDNER Laboreinrichtungen 
the answer has been Lean Manage-
ment. “Basically it is about creating 
values without being wasteful. All 
workflows should be synchronized 
at an optimum, unnecessary tasks 
be avoided,“ explains Peter Wanner 
who is in charge of the production 
and logistics at WALDNER Labor-
einrichtungen. “First and foremost 
we bear in mind our customers 
who expect quality, quick delivery 
and a good price from us – com-
bined with ever increasing flexi- 
bility. At the same time we as a 
corporation want to increase our 
competitiveness.” Peter Wanner 
had been inspired by a visit to 
Japan during which he got to know 
the method, that meanwhile has 
spread throughout the world, more 
or less straight from the horse’s 
mouth, and which he has been 
implementing step by step with the 
support of the management and 
the staff alike ever since the 1990s.  

Overcoming limits
Sometimes, however, you reach a 
point at which you have to make a 
huge, radical step – which became 
inevitable after the turn of the 
millennium. “We used to work 
according to the workshop princip-
le and on different floors due to  
the structures that have grown over 
time. For the production this resul- 
ted in long distances, bottlenecks 
such as staircases and lifts, and  
old machinery, as only those fitted  
into the existing rooms. In our 
endeavours to further optimize the 
workflows we were pushed to our 
spatial limits.” 

Relying on know-how
Other locations were conceived, 
but moving the production to 

so-called low-wage countries  
was dismissed as this did  
not comply with the corporate 
philosophy. “All of our know-how  
is here, and our highly qualified 
employees are working here,“  
Peter Wanner accentuates. “They 
are the ones who supply the ideas, 
the new approaches, and the 
quality we want to provide for our 
customers.“ In 2008 the solution 
therefore was to stay in Wangen 
with a new location strategy inclu-
ding completely new production 
and assembly halls to implement 
the restructured flow production 
according to the Lean Management 
principle. 

Project with a reference value
It was, of course, impossible  
to change all production units  
at once. Therefore WALDNER 
started with the laboratory furni- 
ture production unit which was 
already operated automatically  
to a large extent. In 2010/2011  
an automatic flow production 
system with a one-piece-produc- 
tion has successfully been im- 
plemented in the first new hall:  
the board warehouse, new cut- 
to-size and edge bending lines,  
as well as a highly technological 
carcass assembly plant are now 
perfectly tuned to one another and 
linked in a way that they are able  
to flexibly and efficiently produce 
the goods in a state of flux. “This 
project has a reference value in the 
furniture business as it has become 
possible to produce in batch size 1 
despite machine processes due  
to high automation and a direct link 
to the individual procedural steps,“ 
says Wanner. “That way we are able 
to flexibly react to any customer’s 
order.”

In a state of flux despite a lot of manual in-
stallation work: thanks to technical support 
just one worker can easily assemble this 
laboratory fume cupboard carcass without 
having to lift anything heavy.

>

The production is 
rolling: the laboratory 
fume cupboards 
effortlessly travel 
from one station to 
the next. Individual 
assembly remains 
in flux due to a well-
though-out system.

>
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Making complex things simple
In the following the implementation 
of flow production for the assembly 
of laboratory fume cupboard head 
units was yet another challenge: 
For one thing, a lot of manual work 
and diverse work steps had to be 
managed, and on the other hand 
there was a variety of products with 
fluctuating production quantities. 
“We therefore had to divide even 
the most complex flows into simple 
worksteps and optimize them  
as good as possible – to then create 
reasonable individual stations, or 
units. These worksteps now build 
on one another within a line, but 
also enable flexible work assign-
ments whenever needed,“ explains 
division manager Dietmar Seeger. 
Ergonomically designed workpla-
ces have been important aspects 
so that the staff is enabled to work  
in an optimal way and does not 
have to lift heavy loads any longer 
– a standard fume cupboard might 
have a weight of up to 300 kg and 
used to be assembled by three 
people. 

Pulling instead of pushing
A line of 14 units has been created 
that presents the complex structure 
of the overall assembly. Thanks  
to mutually elaborated intelligent 
devices an employee is able to 
independently execute the process 
at each workplace. All tools requi- 
red are available at each station at 
the same place, easy to reach so 
that everyone will immediately be 
accustomed to the workplace.  
On the day before the unit’s super- 
visor compiles the sequence for  
the ideal product mix for the follow- 
ing day according to deadlines. By 
means of this sequence the logistics 
unit then provides all materials 
required for each fume cupboard  
on a so-called set-trolley on castors. 
The trolley is loaded by an intelli-
gent method so that e.g. heavy side 
panels are horizontally supplied  
at workstation height to be pulled 
directly to the station. These set- 
trolleys are supplied according to 
the pull principle.  This principle  
also applies for the work process: 
there is no tailback, no “overtaking“; 

>
instead, work is done according  
to the “First-In-First-Out-Method“. 
There are always just one or two 
workpieces in waiting position.  
If need be, the workers move  
to the station at which they are  
needed the most – as they are 
enabled to work flexibly wherever 
needed. Benefit: their work re- 
mains varied and they mutually  
work at one fume cupboard; it  
is “their“ product. 

Discovering room for  
improvement
And if it turns out that e.g. a defect 
is discovered during a material 
check, the workpiece is going to  
be “pushed out of the line“  
until new material is available. All 
incidents of this kind are recorded 
and provide a good overview  
of where things go wrong within 
the system and where there is  
still room for improvement. “We  
are working together to continually 
develop ourselves. Part of this is 
that every one of us, from the 
workshop manager to the worker, 

contributes at least four sugge-
stions to be implemented each 
year,“ says Peter Wanner. 

He is proud of his staff as he  
knows that he has asked a lot of 
them in the first place with this 
radical change. No mutual success 
of this project would have been 
possible without the project team’s 
commitment: “Today we are 
flexible until production is started, 
and we are able to react to the 
customer’s requirements in a 
variable way,“ says Peter Wanner. 
“With the changeover to flow 
production we were able to reduce 
the lead time by 70 %, i.e. from  
the previous four to five days to  
just one day.“ At the same time 
WALDNER has considerably im- 
proved its delivery reliability.  
The production areas could have 
been reduced for more than  
40 % and are now at the same  
floor as the feeding processes.  
“We achieved our goal to provide 
utmost quality, quick delivery,  
a good price and high flexibility for 

our customers. At the same time 
we, as the market leader for labora-
tory furniture, were able to increase  
our competitiveness.“ The manual 
flow production has become a 
flagship project for Lean Manage-
ment within the corporation.  
“And yet we are going to discover 
room for improvement again  
and again. We are in a steady state 
of flux, after all,“ emphasizes Peter 
Wanner. 

peter.wanner@waldner.de 
dietmar.seeger@waldner.de

>

When employees use 
their own minds: this 
special construction 
implemented according 
to their suggestions 
carries out the assembly 
of the heavy laboratory 
fume cupboards. They 
immediately land on the 
right pallet – of course 
again on castors to be   
transported to the next 
station without any effort.
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For the classification of sterilization the 
two terms “Log-rate“ and “VDMA class“ 
have become established. The log-rate 
describes in a logarithm how many 
germs are still in a container or on a 
surface after the sterilization process, 
e.g. log-rate 3 means that there are 
-3*10 less germs in proportion to the  
initial amount of germs; whereas the 
VDMA-class describes the overall con-
cept of the machine (and indicates ex-
ample products). 

Machines of VDMA class V are comple-
tely aseptic, i.e. basically sterile which 
means that the shelf-life of the pro-

ducts is more than 3 months without 
cooling. For VDMA classes lll and lV 
the shelf-life of the cooled products 
has to be anything from 3 weeks up to 
4 months. Most of the products on the 
market belong to these classes. 
“If the product requirements are part 
of VDMA classes lll or lV there is much 
more leeway to assemble the machi-
nes. We just like to take full advantage 
of this and pull out all the stops for our 
special machine construction, since 
after all, the benefit for our customers 
is of top priority,“ summarizes Karl An-
gele, Managing Director, Shareholder 
and Sales Manager. 

LOG-RATE  VDMA-CLASSIFICATION

In the food industry a reasonable 
sterilization is rarely working accor-
ding to the same formula. Likewise, 
only very few products have to be 
packed in a completely aseptic, i.e. 
sterilized, manner. Karl Angele, 
Managing Director of Hermann 
WALDNER, gets to the heart of it:  
“It does not make sense to use  
a sledge-hammer to crack a nut”. 
Food for babies, for example, or 
UHT milk, require utmost sterilizati-
on, they need to be really aseptic. 
Most of the food filled in these 
industries do not have to meet this 
high level, however; they do not 

have to be “aseptic“ but “commer- 
cially sterile“ instead – and there  
are quite versatile requirements, 
however: the conditions greatly  
vary from mineral water and sau- 
sages to yoghurt and desserts. 

“Our customers want a type of 
sterilization that is suitable for  
their product and packaging.  
These two points not only deter- 
mine the selection of the most 
appropriate sterilization system  
but also the hygiene level of  
the machine,” emphasizes Karl 
Angele. 

THAT’S HOW 

GERMS ARE  

IN FOR IT NOW 

WALDNER DOSOMATS TAKE CARE  

OF AN APPROPRIATE STERILIZATION

What kind of sterilization do I need for my packaging plant?  
This question is answered by the experts of Hermann WALDNER 
with individually customized solutions for the respective  
specifications – because the right choice and configuration of 
the filling machine is decisive. 

An 8 track inline machine with a pure air tunnel  
to fill set or stirred yoghurt, or curd cheese preparations.  

The cups are sealed with an aluminium plate, a slip lid might be added. 
The cup is sterilized by means of “pulsed light”, whereas the aluminium  

plate is sterilized by means of an UVC radiation unit with a star-type reel stand.



“We tailor a customized comprehensive 
concept for our customers.”
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“We do not sell off-the-peg goods 
to our customers; instead we sell 
what the customer really needs.“ 

Expert consultation
Details are what matter. “Whether 
the yoghurt cup is white, coloured 
or black, small or big, really has  
an influence on the sterilization 
procedure,” explains dairy tech- 
nician Ralph Krauß. Therefore 
advice is given to the customers  
by WALDNER skilled technicians  
and engineers prior to even  
prepare the proposal – without  
any costs, of course. “After all we 
first want to find out what kind  
of plant will be appropriate for the 
customer. The complete hygiene 
plan simply has to be suitable,“ 
Ralph Krauß explains.

He gets annoyed every time some- 
one in the industry says that all 
“standard“ dairy and delicatessen 
packagings can successfully be 
treated with UV-light sterilization.  
“In the meantime material, colour, 
design and geometry are way too 
different”, he reports shaking his 
head, while immediately adding 
that “even if UV-light is used, there 
are unclear concepts over and over 
again.” There is, for example, a  
clear difference between “pulsed 
UVC-light“ and the „Pulse-light 
technology“. Pulsed UVC-light 
usually is monochrome light issued 
by UVC medium pressure emitters 
that radiate in a wave range from 
178 to 300 nm on the surface of the 
packaging, producing a lot of heat 

which, in turn, might put heavy 
strain on the packaging material 
and the machine components alike. 
At WALDNER a special control 
technology at the plant takes care, 
however, that only at the time 
during which the packaging is 
under the radiator unit the per- 
formance of the UVC radiator is 
increased to 100 % for a short time 
and is then reduced to 40 – 60 % 
again during the transportation 
cycle of the filling machine - hence 
the term “pulsed UVC-light”. For 
this purpose WALDNER has been 
using dichroically coated reflectors 
since many years to reduce the 
infrared heat radiation for up to  
40 %, thus protecting both the 
packaging and the machine com- 
ponents at a maximum. “Radiation 
with pulsed UVC-light is certainly 
valuable and effective, provided 
you know and consider the factual 
limitations“, Ralph Krauß explains. 
“Even if an utmost sterilization rate 
of 5 log can be achieved on a flat 
bottom plate this might be more  
or less ineffective in deep containers 
like e.g. at the bottom of a 1 kg 
yoghurt bucket.” In such a case 
UVC-light just does not make 
sense.

Technological boost made by 
WALDNER
Pulse Light Technology is a tech- 
nology advanced by WALDNER in  
cooperation with CLARANOR, 
based on radiation with extremely 
short high-energy light flashes that 
have a very broad spectral range 

from 180 to 1,100 nm. The “pul-
sed light“ denaturates the DNA of 
microorganisms and also the cells, 
thus resulting in an effective steri-
lization. As the flashes of light may 
damage the human eye, however, 
WALDNER also developed a quickly 
and precisely working shutter  
system for the plant to protect the  
staff. Almost all cup packagings  
up to a content of approx. 1 l can  
be reliably sterilized with a 3 – 5 log 
reduction of germs. Furthermore 
the flashes of light save 40 % of 
energy compared to plants with 
sterilization through hydrogen  
peroxide (H2O2).  

If it still has to be peroxide
“In certain cases, e.g. in case of 
special packaging material shapes, 
the customer still has to rely on  
an H2O2 sterilization, however  
–  which we also provide in our 
range of services, of course,“  
says Ralph Krauß. But WALDNER 
would not be WALDNER if there 
had not been any improvements 
to the conventional standard.  
The company focuses on a “dry“ 
H2O2 sterilization that is achieved 
through sterile and heated air 
mixed with microatomized and 
precisely dosed H2O2 (35 %).  
The plant is designed in such a  
way that a complete microcon- 
densation of H2O2 is achieved on 
the container wall, which is ulti- 
mately decisive for the efficiency  
of sterilization. Afterwards the 
packaging is completely dried with 
sterile and heated air. With this 

wetting technique WALDNER 
achieves peroxide concentrations 
of  800 to 1,500 ppm in the cup, 
and residual peroxide rates of less 
than 0.2 ppm after drying – far 
below the statutory rates. Thanks 
to the WALDNER technology this 
process takes place at comparably 
low temperatures so that no 
deformation occurs even in case  
of sensitive packaging material. 
“The WALDNER peroxide proce- 
dure is one of the most efficient 
solutions in this field that are avail- 
able on the international market.  
In addition, the system provides 
utmost safety and traceability  
of the peroxide doses,” says Ralph 
Krauß.  

Ruling out re-infections
But of what use would the best 
sterilization method be if the 
material comes into contact with 
germs afterwards?! As a matter  
of fact most of the machines are  
in rooms which – quite naturally – 
show high bacterial exposure 
caused by dust, or draught from 
the machine room, cheese pro- 
duction, maturation/storage or  
final packaging. Krauß, who  
not only is a member of the VDMA 
working group Aseptics but has 
also been contributing his know-
how to WALDNER for many years, 
emphasizes accordingly: “The  
best sterilization is only useful if a 
re-infection can be ruled out 
sustainably.“ For WALDNER it 
therefore is a matter of course that 
the DOSOMAT plants are equip-

ped accordingly, like e.g. for VDMA 
class lll with a laminar flow hood 
and appropriate filters that create 
clean air according to clean air 
class 100 = ISO 5 as per VDI 2083, 
and at VDMA class lV with sterile  
air tunnels. All solutions are suit- 
able for various shapes – inclusive 
corresponding cleaning methods 
of the plants.  

“There is a broad range of options 
on the market, of course, but some 
of the concepts are just not com-
prehensive and often may not 
provide the required transparency 
and verifiability at the critical 
points. In my opinion they are a  
risk for the production reliability,“ 
Ralph Krauß puts straight. “We 
tailor a customized comprehensive 
concept for our customers.“ And  
if questions may come up, he and 
his colleagues are available as 
competent contact persons – from 
the very first consultancy meeting 
to commissioning and beyond.  

karl.angele@waldner.de  
ralph.krauss@waldner.de

>

Ralph Krauss, Sales unit WALDNER DOSOMAT

Sterilization with pero-
xide: Once the cups are 
moved in, a mixture of 
hot air and H2O2 emerges 
at the lower end of the 
depicted displacers and 
circulates turbulently 
between the cup wall 
and the displacer from 
bottom to top through 
the cup to wet 100 % of 
the inner surface of the 
cup with H2O2.

>
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WALDNER SUPPLIES MAJOR ASIAN CORPORATION

WHEN WORD  

ABOUT QUALITY  

GETS AROUND

The CJ Group now  
bundles their research 

and development  
activities at just one 

place: Blossom Park.
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CJ Group in South Korea now bundles its research and development  
laboratories at just one location: CJ Blossom Park, a pioneering  
complex of buildings, for which WALDNER supplied the laboratory  
systems on explicit request.

Shaped like petals – taken its in- 
spiration from the South Korean  
CJ Group’s logo – the three towers 
of CJ Blossom Park soar into the  
sky. Researchers from the food, 
pharmaceutical and biotech indus- 
tries shall be housed in one of  
the three towers each to push new 
developments ahead. An extensive 
field. Trying to list the CJ Group’s 
scope of activities you will soon find  
out that it would be much easier 
listing the things this corporation 
does not do. This corporation  
is the South Korean parcel delivery 
service, 3D cinema operator, music 
producer, operator of restaurant 
chains, producer of animal food, 
food and pharmaceuticals – and 

much more. A huge and extremely 
diversified corporation with different 
locations. To bundle its laboratory 
tasks, particularly in the research and 
development fields, the group deci- 
ded to build a new complex of 
buildings in the city of Suwon, 48 km 
south of Seoul. The objective was  
to create an inspiring working envi- 
ronment in which interdisciplinary 
communication is fostered – not 
only for their own staff but also in 
order to successfully attract new, 
qualified employees in a competiti-
ve labour market. 

Award winning
The building project was implemen- 
ted by the US based architectural 

In this building there is 
no such thing as hybrid 
forms of laboratory  
rows consisting of work- 
benches, fume cupboards, 
sinks and cabinets.  
Everything is strictly 
divided except the 
communication areas  
that interrupt the 
laboratory atmosphere 
every now and then.

services provider CannonDesign – 
and already won the Best of Asia 
Pacific Design Award of the Inter- 
national Interior Design Associa- 
tion. Its organic shapes and lots  
of natural light, as well as the almost 
50 different meeting and relaxation 
areas have been implemented con- 
vincingly. This openness and the 
enormous flexibility even extend  
to the laboratories, thus making  
the building a “vivid research centre“ 
– a requirement specified by CJ.  

WALDNER was the number  
one choice
“In some Asian countries like e.g. 
Japan and South Korea it is com-
mon to award such contracts to 

national companies to strengthen 
the domestic economy,“ explains 
Maximilian Englisch, General 
Manager of the WALDNER Labor-
einrichtungen Asia-Pacific Shanghai 
Office. “We were all the more 
delighted when we received an 
enquiry of CJ.“ The corporation 
needed to provide good quality  
for its researchers‘ main workplace,  
the laboratory, and Blossom  
Park was to become THE CJ labo- 
ratory for which WALDNER was  
the number one choice because  
of its reputation. Besides, there  
are only a few companies in the 
industry that could provide flexi- 
bility and quality for such a scope 
of services.

Communication as a challenge
Contact was quickly made. But at 
the first step linguistic and cultural 
hurdles made communication 
difficult. It took the German labora-
tory systems manufacturers quite 
some meetings until they comple-
tely understood what the South 
Korean management really wanted. 
“As many South Koreans speak  
only a little English  and we do not 
speak South Korean, communi- 
cation at a linguistic level turned 
out to be rather difficult. Without 
our project assistant from Shanghai, 
who was able to interpret for us, 
communication would have been 
almost impossible,“ informs Maxi-
milian Englisch. “In addition, all of 

>

P
h

o
t
o

: 
l.

o
. 

T
im

 G
r

if
f
it

h
 P

h
o

t
o

g
r
a

p
h

y



approx. 12 m long, which took 40 
to 45 days to arrive on site. The 
schedule has been so tight that  
CJ even had 18 wooden boxes  
of 4 to 5 tons each airfreighted to 
South Korea. “At a very early stage 
already WALDNER made an 
excellent preliminary planning.  
“I even warned our bulk material 
suppliers in advance about the ex- 
tremely high quantities that will 
accumulate. Besides, we created 
two prototype laboratory workben-
ches to arrange an extra assembly 
line production as efficiently as 
possible in Wangen,“ Funke states. 
“We got space in one of the new 
halls to set up two separate pro-
duction lines so that we were able 

us had to cope with cultural diffe-
rences. We first had to understand 
when „yes“ actually meant “no“  
and how to phrase our questions to  
get an answer we understood.“ 
Discussions took place directly 
between WALDNER and CJ Group. 
“That way we were able to make 
quick and straightforward decisions 
even during the building phase,“ 
reports Gunther Funke, WALDNER 
Project Manager for CJ Group.

Customized products are no  
problem at all
On the other hand, the implemen-
tation of the ideas and even 
customized products did not pose 
any problem for WALDNER. More 

than 2,000 flexible laboratory 
workbenches, following a grid size 
of 1.5 m, partly with top-mounted 
cabinets, and equipped with an 
electric services distribution 
system can be put together in any 
combination. “Each workbench 
has 6 to 8 sockets and connections 
(German as well as American),  
and a 6 m long cable, which means 
that it can be placed within a 
radius of 6 m next to one of the  
ca. 400 service columns,” explains 
Gunther Funke. The service columns 
in turn are fed from the ceiling  
and also provide the necessary 
power and IT sockets. Furthermore 
a third of these columns also supply 
other services to the workplace, 

e.g. with extraction spigots or 
synthetic gases. Owing to the 
stringent grating of the work- 
benches instruments may be 
encased even in a standardized 
way to avoid sounds and influen-
ces caused by heat. 

Excellent preliminary planning
Time and site management surely 
were challenges with regard to 
planning and deliveries. “At the  
end of February 2015 we were 
awarded the contract and at the 
end of November of the same  
year everything had to be comple-
ted. The major part of the pre- 
assembled furniture were shipped  
by boat in 75 containers, each 

to deal with this quantity in a short 
time.” Even the trunkings were 
pre-wired in Wangen – under South 
Korean law.

Successful intercultural exchange
In Suwon the WALDNER team got  
a whole floor to assemble all 
laboratory furniture for the total of 
23 floors to be furnished. At peak 
times five fitters from Wangen were 
on site and worked together with 
more than 50 South Koreans – from 
standard workers to engineers,  
an interpreter included. And the 
rest of the communication had  
to function somehow. “We learned 
a lot interculturally during this time. 
It was a true enrichment for all of 

> us,“ recounts Maximilian Englisch 
and adds: “If you have not yet  
been to South Korea you can hardly 
imagine how progressive this 
country is, especially regarding the 
use of new technology. We really 
learned a lot.“ CJ Group is highly 
satisfied with their laboratories – 
and so is Maximilian Englisch: 
“Such a contract is an excellent 
reference for us. And an entry like 
this into the South Korean market  
is obviously absolutely fantastic.“ 

maximilian.englisch@waldner.de 
gunther.funke@waldner.de
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„We at CJ are very happy with Waldner‘s finest  
quality lab facilities by which our researchers will  
definitely make great achievements in their fields“
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The building has an 
open and bright cha-

racter with inviting 
communication areas 

on each floor. Sungjoo Lee, Senior Purchasing Analyst, CJ Group
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Foodtec India, New Delhi
21 - 23 August 2017

Pack Expo, Las Vegas
25 - 27 September 2017

Gulfood Manufacturing, 
Dubai
31 October - 2 November 
2017

swop, Shanghai
07 - 10 November 2017

EuroPack, Lyon
21 - 23 November 2017

Upakovka, Moskau
23 - 26 January 2018

CFIA, Rennes
13 - 15 March 2018

Anuga Foodtec, Köln
20 - 23 March 2018

Tokyo Pack
02 - 05 October 2018

All 4 Pack (Emballage), 
Paris
26 - 29 November 2018

 

TRADE FAIR DATES DOSOMAT
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WALDNER is active not only in Germany.  
For many years the corporation has been 
exporting around ¾ of its filling and 
packaging machines, the so-called 
DOSOMATS, across the globe.   

An interview with Karl Angele,  
CEO of Hermann WALDNER.

Mr Angele, when has WALDNER 
started to supply customers also 
outside of Germany? 
Karl Angele: Almost from the be- 
ginning, actually. Owing to the  
geographical proximity we have 
supplied our goods to Austria, 
France, Switzerland, and Italy at an 
early stage already. In the 1970s/ 
80s, when I became Managing 
Director, our second non-German 
speaking export market used to be 
Poland.  

To what countries is WALDNER 
supplying its goods nowadays? 
Basically to almost all countries. 
Only recently we completed a 
large-size contract in Iran, but we 
also deliver our goods to Africa, 
even to Senegal. 

PERSONALLY  
KNOWN  
INTERNATIONALLY

What are the requirements  
the corporation has to comply 
with?
Every country has its own rules  
and regulations, even within 
Europe. And there are quite a  
lot of differences. There are  
special requirements for hygiene, 
electrics, and safety – to all of  
which we, of course, comply for  
all countries: FDA, 3A, ASME,  
etc.; let alone the various Euro- 
pean guidelines. 

How come that WALDNER is 
known even in Iran or Senegal?
Basically, it is all about personal 
contacts, and the very best contact 
exchanges are trade fairs. There- 
fore we have been taking part in 
Interpack, the world’s largest and 
most important trade fair of both 
the packaging industry and the 
related processing industry, for 

more than 50 years. We already 
exhibited dairy systems at ‚All 4 
Pack‘ in France back in the 1960s, 
which was called ‚Salon d ‘Embal-
lage‘ back then. The result was  
that we were able to make a name 
for ourselves with our products in 
this definite land of cheese. Ever 
since the beginning of the 1980s 
we have also been represented  
at Pack Expo in the USA. And as a 
result we were awarded with 
large-size contracts by the Kraft 
Foods corporation. By being 
present at this trade fair we also 
cover the South American and 
Canadian markets. Since the  
end of the 1980s we have also 
been participating in Upakovka  
in Moscow, whereas the Gulfood 
Manufacturing fair in Dubai has 
been our contact exchange for  
the Middle East.

As there are also competitors  
at trade fairs, what is it that 
WALDNER can score?
On the one hand the success of our 
business is up to the salesperson  
for at least 80 %. After all, we do not 
sell mobile phones but a product 
that requires explanations. And 
therefore trust in us and in our 
expertise has to be right there. And 
on the other hand word has gone 
around in the meantime that we – as 
a family-owned business – supply 
excellent quality. Even the after 
sales service is perfect: we have 
deployed fitters internationally and 
also have a great service network  
at our command. Even remote 
maintenance has become standard 
at Waldner. Furthermore our 
customers know that we design 
their machines, which are unique 
products, entirely according to their  
needs only after vigorous consul- 

tation and a requirement analysis. 
Moreover, our DOSOMATS are 
highly flexible and can be converted 
easily. Platform technology, industry 
4.0 (the internet of things and 
services) – are things we have been 
providing for years. With our 
machines our customers are able to 
quickly adapt to ever changing 
markets for years. And rest assured: 
our machines can easily be in ser- 
vice for 25 to 30 years.  

How do you develop new  
market segments?
As you know, we develop the 
products according to our custo-
mers‘ requirements. And our 
customers have so much confiden-
ce in us that they approach us  
even with new and unusual require-
ments. ‚Could you make some- 
thing like that?‘ they ask. And we 
can. For example that way we built 

a line for ultra-filtration cheese – 
which opens up new market 
segments. 
 
Where do you see WALDNER in 
the future?
This is a question directed towards 
highly ambitious goals. However, 
we are already playing in the first 
division: we are the global market 
leader in the field of pet-food-filling, 
and in the field of high-capacity 
machines for stand-up pouch filling. 
Nevertheless, we could become 
even more known on an internatio-
nal level, but of course it is difficult 
to work our way up to the top.  
And it is much harder to maintain 
such a leading position. But this  
is exactly what we want and will do.  

 
karl.angele@waldner.de
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NEW 
FACES

NEW PREMISES

The office of WALDNER 
Benelux B.V. is quite  
new, just 5 years old and 
offers a lot of space.

SPAIN 
„We have moved to a LEED Gold 
Building to be more environmental 
friendly. The company Do-We studied 
all the needs for the pattern of  
communication and workflow and 
designed our rooms . Now we work 
more effective – and with furniture 
built by Waldner“, says Nieves Saiz- 
Maza, General Manager, Labortech 
WALDNER Spanien.  
nieves.saiz-maza@waldner.com.es 
www.waldner.es 

Environmental friendly building: the 
Leadership in Energy and Environmental 
Design (LEED) is one of the most popular 
green building certification programs.

JOERG HOFFMANN 
Who I am: My name is Joerg Hoffmann. 
I have been working at WALDNER  
since October 2016 as CEO of WALDNER 
Laboreinrichtungen GmbH & Co. KG.

Special tasks in my previous jobs: 
I have studied business administration 
and mechanical engineering in Germany 
and South Africa, with a degree from 
Paderborn university. In my professional 
life I have worked in different managing 
director positions: from 2008 for the 
Aumund Group, among others. For SMS 
Demag  I spent several years in China, 
Canada and the USA in various manage-
ment capacities.

What is important to me in my job: 
An open ear for our customers, to imple-
ment their needs in a solution-oriented 
approach as a corporation. An open 
communication with our own staff and  
management team.

Why I am at WALDNER: With  
WALDNER I found a strong and  
well-positioned corporation with lots  
of potential, which wants to further  
strengthen its global market leader- 
ship. I will push ahead this excellent  
basis of viable products, a good  
presence in the market and a committed 
team, and further expand the trans- 
formation process towards an inter- 
nationally operating corporation. The 
global market still has lots of potential 
for WALDNER laboratory solutions.

How do I spend my leisure time: 
The family is my priority.  But also in my 
private life I like to travel and every now 
and then I even manage to sit down at 
the piano.  

joerg.hoffmann@waldner.de

ULRICH LOEHR 
Who I am: My name is Ulrich Loehr;  
I am 50 years old, married with 3 children. 
My job at WALDNER is Director Global 
Customer Service.

Special tasks in my previous jobs: 
Initially I come from the machinery  
and plant engineering field, but have  
the benefit of 22 years of experience  
in customer service. Since 1989 I have 
been working in an international 
environment – from Canada, the USA, 
China to Southeast Asia, Turkey and  
the entire EU; since 1999 I have also  
taken over responsibility for personnel 
management. Within the operative 
customer contact I worked as a develop- 
ment technician, project manager  
and customer consultant for 10 years. 
Another 10 years I spent as department 
manager and division manager in the 
service field and a further 6 years as  
COO, manager of the operative division.  
My focus is on the preparation and 
implementation of service concepts, to 
establish and develop global service 
businesses and organisations, as well  
as the respective process design and 
efficiency optimizations. 

What is important to me in my job: 
Customer satisfaction and customer 
retention are clearly of top priority. 
Furthermore being able to provide an 
extensive and suitable service portfolio  
to our customers is just as important  
to me as is the corporation’s international 
focus.

Why I am at WALDNER: At WALDNER 
these issues, that are important to me, are 
also in focus and I am able to specifically 
contribute and implement my experience.

How do I spend my leisure time: 
When I don’t work I like to spend time  
with my family, or enjoy nature by walking 
or cycling.

ulrich.loehr@waldner.de

DR. RENATA KÖRFER 
Who I am: My name is Dr. Renata Körfer. 
I was born in Lithuania and have been 
working in the EU for 15 years. At 
WALDNER I’m in charge of managing  
the promotion of innovations.

Special tasks in my previous jobs: 
After several years as an engineer for 
electrical engineering in the chemical 
industry I worked as a Project Technical 
Advisor (PTA) for the European Commis-
sion in Bruxelles for a long time and was 
also active in various committees and 
networks. Following my job as managing 
director of the external DIN standardiz-
ation committee for laboratory systems 
(national and international) at DECHEMA 
e.V. I was drawn back to the industry.

What is important to me in my job: 
Particularly with regard to the promotion 
of innovations working and thinking 
interdisciplinary, and thinking outside 
the box are essential. If all divisions are 
acting in concert new paths can be tread 
successfully and pioneering plans can be 
put into practice. This requires courage, 
of course.

Why I am at WALDNER: WALDNER is  
a very successful traditional corporation 
and industry leader at the same time. It 
is my aim to accompany WALDNER into 
an innovative future. Working in complex 
industrial EU projects sharpened my awa-
reness of the current megatrends: Industry 
4.0, Smartlab, and modularisation, circular 
economic and smart buildings. All of these 
are also WALDNER issues! And it is exactly 
here where I can directly contribute my 
know-how from the areas of EU policies, 
business management and engineering.  
I am looking forward to this challenge.

How do I spend my leisure time:  
I love sports, from canoeing to cycling, 
and Tai Chi and Yoga. Apart from that  
I also love music – opera and jazz are my 
special passions. 

renata.koerfer@waldner.de

BENELUX 
„Our new office has more comfort, so em-
ployees are happy to work here. We have 
a very nice meeting room and due to the 
fact that the showroom part has a height of 
8 meters we are able to present WALDNER 
Laboratories in all aspects including ‚Dimen-
sions‘! And last but not least we have enough 
parking places now, for employees and  
for customers“, says Fred Nijpjes, Managing 
Director, WALDNER Benelux B.V..  
fred.nijpjes@waldner-benelux.nl 
www.waldner-benelux.nl

INDIA 
„Our new office is much 
bigger and better: We 
have a Demo Lab for 
clients to come and see 
our products and a big 
meeting room as well. 
Furthermore we have 
enough space for each 
of our team members to 
work. Above all, now we 
bring in a lot of clients 
and they are happy to  
see our set up and infra-
structure. It gives them 
confidence that they are  
dealing with World No 1 
brand in Laboratory 
Solutions space“, says 
Sandeep Hajra, Managing 
Director, WALDNER India. 
sandeep.hajra@waldner.in 
www.waldner.in



As civil war prevails in Eritrea, the 
28-year-old Abedom Bezabh was 
able to escape together with his 
family. For almost three years this 
recognized refugee has been living 
in Wangen – wanting to work.  So 
far, however, he did not have any 
training. Therefore the refugee sup-

port network “Asyl“ got in contact 
with WALDNER last year, finding a 
sympathetic listener, as both the 
management and Human Resources 
had already thought about offering 
apprenticeships to refugees to com-
mit to its social responsibility. And 
with Abedom Bezabh there was 

a concrete enquiry, providing the 
cause to live up to this vision.  
The apprenticeship started with a 
three-month internship – a chance 
for everyone involved to get to 
know each other. “You can’t just pull 
an apprenticeship training position 
for a refugee from a hat as quite 

A good education is an important step for a successful integration. 
Therefore Abedom Bezabh from Eritrea is currently completing an 
apprenticeship as system mechanic at WALDNER.
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some things have to be clarified 
beforehand, like e.g. how does the 
applicant fit us, what is his or her 
motivation, what kind of expert 
knowledge does the applicant have, 
what is his or her knowledge of the 
German language, and, most of all: 
do we have the necessary resour-

28-year-old Abedom Bezabh is making an apprenti-
ceship as system mechanic at WALDNER. He is in his 
first year of apprenticeship now. His first tasks were 
filing, marking, drilling, etc., whereas basic welding 
training is on his current syllabus and he already 
processes first small production orders on his own.

ces within the company to receive 
the high input in terms of support“, 
Katharina Dorsch, apprenticeship 
manager at the WALDNER group 
points out and mentions some of 
the many things to be considered. 
“We still don’t have a lot of expe-
rience in Germany regarding the 
formation of recognized asylum  
applicants. We did not, and still 
do not, have a lot of information 
available so that we have to seek for 
information from different bodies. 
Lots of things would simply need 
new approaches and solutions“, 
she explains. As a result, WALDNER 
grants a leave of absence for  
Abedom Bezabh’s German lessons 
and also the vocational training  
college supports him in his studies.  
In September 2016 Abedom Bezabh 
started his apprenticeship as system 
mechanic (construction of tanks and 
containers) and is proud of his pro-
gress: “In the meantime I’m spea-
king German quite well and passed 
the B1 test. Nevertheless, I want to 
continue studying German because 
my German still has to improve to 

really understand all contents of 
my apprenticeship and, most of all, 
to pass the final exams.” Twice the 
amount of learning: language and 
job – but he tackles everything with 
great commitment. His instructor 
is very satisfied with his practical 
work. But he is also supported by 
his teachers and his apprenticeship 
colleagues. “Our apprentices in 
the training workshop of the metal 
section also have a very important 
learning effect due to Abedom, 
because they very often take the 
part of a mentor for him. It usually is 
not so easy to train this kind of social 
behaviour.” On the other hand, Abe-
dom also gets to know the country 
and its people even better that way.    
His vocational training is very 
important for Abedom Bezabh. 
He knows that this kind of training 
brings him a step closer to his 
biggest wish: To provide a good 
and safe future for his family – Abe-
dom has a wife and a one-year-old 
daughter. “I want to stay in Germa-
ny. I’m feeling at ease here. The peo-
ple are friendly and supportive; and 
it is good to live in a constitutional 
democracy.“ With this apprentices-
hip training position the WALDNER 
group has laid an important foun-
dation for him. Because of the high 
input in terms of support, however, 
WALDNER is currently able to exclu-
sively train Abedom Bezabh. “We 
nevertheless hope that once we 
gained more experience, we would 
be able to provide this opportunity 
also to other recognized refugees“, 
says Katharina Dorsch.

katharina.dorsch@waldner.de
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Thanks to the modular technical 
infrastructure of DIMENSIONS  
by WALDNER the rooms remain 
flexible for short-term adaptations 
– from the laboratory to the office, 
and even to training rooms. Our 
all-in one solutions are from just 

one source and include innovative 
technology, industrial safety, an 
appealing aesthetics and excellent 
after sales services. On our new 
DIMENSIONS website you will find 
corresponding impressions, project 
examples, as well as an interview.

To achieve a flexible open space solution WALDNER designs and 
builds the complete technical infrastructure for each room.


